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FOR IMMEDIATE RELEASE


VoiceNation Kicks Off Expanded Partnership with Rainbow Village on
National Humanitarian Day

ATLANTA (September 2024) – Duluth’s VoiceNation kicked off an expansion of its ongoing partnership with Rainbow Village on National Humanitarian Day with employees volunteering in a variety of ways with the local nonprofit that serves families currently experiencing homelessness. Participating employees helped clean and organize the community kitchen where families enjoy home-cooked meals, and looked after the children in the Afterschool Club where they helped them make wooden racecars.

Through the VoiceNation partnership, employees sign-up to volunteer on chosen dates with both Rainbow Village’s Afterschool Club and Life Skills Evenings. For the weekday afterschool program VoiceNation volunteers will help children with their pre-planned activities, ranging from STEM, crafts, free play, financial literacy, and emotional intelligence for children aged 5 to 18.  
 
Life Skills Evenings are part of Rainbow Village’s residential program (ASPIRE) providing evening classes for parents that take place four times a month. Families eat together, then the adults go to class while Moneypenny’s volunteers help with the children from infant to 18 years old.
 
With a US headquarters in Duluth, VoiceNation, which is part of Moneypenny, handles more than 20 million calls and chats for businesses annually, supporting companies of all shapes and sizes across the US and UK with call answering, live chat and bespoke and proactive customer communication services. 

# # #

About Moneypenny and VoiceNation
Moneypenny and VoiceNation are America’s leading virtual receptionist & phone answering providers. For more than 20 years, VoiceNation has specialized in custom-scripted call answering, with bilingual receptionists available to take calls 24 hours a day. VoiceNation is part of Moneypenny, a leading 24/7 provider of personalized answering services, live chat and customer contact solutions.
 
Collectively, the Moneypenny Group employs over 1,000 people handling over 20 million calls and chats for thousands of businesses of all shapes and sizes – from sole traders right up to multinational corporations.

About Rainbow Village
Established in 1991, Rainbow Village is a transformative 501(c)3 nonprofit program located in Duluth, GA, that serves families currently experiencing homelessness. Our model provides safe housing, education, and community support systems that allow families to confidently embark on the journey to self-sufficiency and thrive beyond our village. To learn more about the mission at the heart of Rainbow Village, make a tax-deductible donation, or register as a volunteer, visit www.RainbowVillage.org. 

To stay up-to-date on the latest Rainbow Village news and events, the nonprofit invites you to connect with them on social media, including Facebook @RainbowVillageInc, Instagram @rainbowvillageinc, X @rainbowvillage1, and LinkedIn @rainbow-village-inc.
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